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CAPA Announces Terry Fortner As Execu�ve Director 

Kentwood, Mich. – January 2, 2024 – The Cer�fied Automo�ve Parts Associa�on (CAPA), an independent 
non-profit standard se�ng and cer�fica�on organiza�on for automo�ve crash parts announces Terry 
Fortner will succeed Clark Plucinski as CAPA Execu�ve Director.  

Fortner brings with him over four decades of leadership experience and an in�mate knowledge of the 
automo�ve a�ermarket. 

A�er thirty-two years in leadership at Na�onwide Insurance, Fortner joined LKQ Corpora�on in 2009. 
Over a thirteen-year tenure, he led industry rela�ons and corporate accounts before serving as Vice 
President of Sales and Marke�ng for the en�rety of North America. 

“Terry will bring a wealth of experience to CAPA, and I am thrilled to hand over to someone with his 
knowledge and enthusiasm,” said Clark Plucinski, CAPA Chair.  “The Board looks forward to CAPA’s 
con�nued success under his leadership.” 

“I am proud to be a part of this great organiza�on which has set the gold standard for high quality, 
alterna�ve parts for over thirty years,” said Fortner.  “I look forward to crea�ng strategic rela�onships 
and con�nuing to build on this legacy, which has already contributed immensely to the automo�ve 
industry.” 

Alongside his posi�on as CAPA Execu�ve Director, Fortner is Chief Advisor for Fortner Advisory and 
Development, LLC, where he acts as a consultant and advisor, specializing in the automo�ve industry, 
auto physical damage claims processes, leadership and execu�ve coaching. Fortner has also served as 
Chair and Chairman Emeritus for the Collision Repair Educa�on Founda�on (CREF) as well as other 
collision industry organiza�ons. 

Fortner will assume the role January 1, 2024. 

CAPA’s Board of Directors includes: 

• Clark Plucinski, Chair – The Boyd Group 
• John Rowland – Krause Auto Group 
• Mark Scafa� – LKQ 
• Chris Northup – Professional Parts, Inc. 
• Sandee Lindorfer – Allstate 
• Kim Hare – Farmers Insurance 
• Troy Penry – GEICO 
• Brian Fening – Liberty Mutual 
• Jim Gadberry – Na�onwide 
• John Reton – Progressive 



• Brianne Jones – State Farm Mutual Insurance 
• Jeff Procaccini – Travelers 
• Jack Gillis – Advocates for Highway and Auto Safety                                               
• Kerry Tapio – Intertek 

### 

The Certified Automotive Parts Association, founded in 1987, is the nation’s only independent, nonprofit, 
certification organization for automotive crash parts whose sole purpose it to ensure that both 
consumers and the industry have the means to identify high quality parts via the CAPA Quality Seal. CAPA 
is an ANSI accredited standards developer for competitive crash repair parts. For more information see 
www.CAPAcertified.org. 

http://www.capacertified.org/

